
Tuarascáil Mhíosúil ón Phríomhfheidhmeannach
Monthly Management Report

A chairde,

Firstly, I want to wish the Elected Members a 
very happy New Year and look forward to major 
achievements in 2017.

The monthly Management Report to Council is 
a very important means of communication and 
serves to keep Elected Members up to date on 
the diverse and often complex programmes and 
services across all divisions of the organisation.  It 
also highlights progress and resolutions to various 
challenges being faced by members and staff alike.

And so it is in that context that a newly formatted Management Report is being 
put in place this month.  It seeks to reflect the new management portfolios of 
Social Development, Economic Development, Physical Development and Rural 
Development which will mirror a revised SPC structure agreed by Council in 
late 2016.

A new, dynamic and progressive team is being built to give leadership to the 
County in order to tackle the many challenges we have, but equally the many 
opportunities that will be afforded to us in the coming years.  A close partner-
ship with the Elected Members is crucial to achieve our objectives and I hope 
the new style of Management Report will give the nature and detail required 
to make sure that all Councillors and staff are up to speed on the range of pro-
grammes and initiatives under way.  I welcome any feedback as this new style 
of Management Report evolves over the coming months. 

An organisation is only as strong as its people.  In Clare County Council, I am 
confident that the commitment and experience of staff combined with a sup-
portive and progressive Council will drive the organisation forward in respond-
ing to the ever changing needs of the people of Clare. 

Le meas,

Pat Dowling

_____________
Chief Executive
Clare County Council
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 ECONOMIC DEVELOPMENT

EMPLOYMENT & LOCAL ENTERPRISE OFFICE

• The final Women in Business Network event for 
2016 took place on 6 December at Hotel Woodstock.  Ais-
ling Nelson, the owner of Three Thought Bubbles was the 
guest speaker and her theme was “The Power of Confidence 
– How to Own, Value and share your business ideas”.

• The judging for the IBYE competition took place in 
early December and the awards ceremony was held in the 
Buttermarket Building on 15th December.  This year there 
were 19 finalists from all parts of the County competing for 
a total prize fund of €50,000. The awards night was well at-
tended and the winners and runners up in each category 
were:
-   Best Idea: Damian Mason Flexibod Ltd (Scariff). Runner Up, Bri-
an Kelly, Bull Match (Kilnaboy)
-   Best Start Up: Aidan Quilligan, Clubzap Ltd (Sixmilebridge). Run-
ner Up Michael Eustace, Western Herd Brewery (Kilmaley)
-  Best Established: Evan Talty, Wild Irish Sea Weed, (Quilty). Run-
ner Up Caroline Gardiner , Carries Cakes Ltd (Ennis)

The overall winner of Clare’s Best Young Entrepreneur went 
to Damian Mason, Flexibod Ltd. The three winners will now 
go on to represent Clare at the Regionals finals which will be 
held in Bunratty Castle Hotel on 23rd January 2017.

Damian Mason, Flexibod (Overall and Best idea Winner), Pat 
Breen TD, Gerard Dollard, Harriet Cotter, Cllr. Bill Chambers

• The LEO promotional campaign continued to the 
end of December in all the local papers and radio promoting 
LEO Clare and all the services available.
• The Evaluation and Approvals Committee approved 
a total of €62,500 for2 projects bringing our total approvals 
for 2016 above €1m.
• This month’s training programmes included:
-   Two half days for  Primary Course in Food Safety. 

         

PLANNING & ENTERPRISE DEVELOPMENT
December 2016 - Key Activities

• The Clare County Development Plan 2017-2023 was 
adopted by the Elected Members at a Special Meeting of 
Clare County Council on 19 December 2016.  The plan will 
be effective from 25 January 2017 in accordance with legis-
lation.  

• The Elected Members considered the proposals to 
revoke the existing West Clare Local Area Plan 2012-2018, 
South Clare Local Area Plan 2012-2018, North Clare Local 
Area Plan 2011-2017 and East Clare Local Area Plan 2011-
2017 at a Special Meeting of Clare County Council on 19 De-
cember 2016.  These local area plans will be deemed to be 
revoked on 21 January 2017.  

• Over 1020 planning applications and 364 pre-plan-
ning applications were received by Clare County Council up 
to end of December. This is a significant increase from 2015 
and a further year on year rise in receipt of planning applica-
tions.

• Works are progressing in Clarecastle, Kilkee, Scar-
riff & Shannon under the Town & Village Renewal Scheme 
2016.  

• A Part VIII application was submitted on 13th De-
cember for proposed development of Tobermurragh and 
Bane Field in Killaloe.

• Enforcement – 4 complaints were received, 14 
warning letters were issued, 4 Enforcement Notices were 
served and 11 files were closed during December.

• 2 housing estates were taken in charge by resolu-
tion of the Elected Members at the December meeting of 
Ennis MD, bringing to 23 the total number of residential es-
tates taken in charge in 2016.  A Progress Report Returns 
was made to the DECLG on 1 December 2016 in relation to 
Unfinished Housing Developments and we await its final 
approval of the number of developments which will be on 
the Department’s list for Clare for 2017.  A claim for the last 
50% of the approved funding under the NTICI for 12 estates 
was made to the Department on 15 December 2016 and the 
final payment was received on 21st December 2016.  The 
Council is arranging for works to be undertaken on all 12 
estates that were awarded NTICI funding.  Works have been 
completed on 7 estates in 2016 and have commenced on 
the remaining 5.  6 of the 12 estates have been taken-in-
charge and the statutory process has commenced for the 
taking-in-charge of the remaining 6.
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CORPORATE SERVICES

• PRINTING SERVICE

Recruitment has commenced for two positions so that the 
in-house printing and design service can be re-commenced.   

• DATA PROTECTION LEGISLATION

It should be noted that new Data Protection legislation has 
been passed by the EU. The General Data Protection Regu-
lation (GDPR) (Regulation (EU) 2016/679) will replace the 
data protection directive 95/46/EC) (transposed into Irish 
Law as the DP Acts 1988 & 2003). It will apply from 25 May 
2018 after a two-year transition period.

• OFFICE OF THE OMBUDSMAN

During 2016, 16 complaints were received from the Office 
of the Ombudsman on behalf of members of the public in 
relation to the services provided by the Council.  This is a 
decrease of 38% on 2015. Some of these cases remain open.

• CUSTOMER COMPLAINTS
 
During 2016, Clare County Council received 7 complaints in 
relation to customer service.  These are fully investigated to 
determine if the service provided was sufficient or where 
improvements may need to be made.  Only one of these 
complaints has been brought by the complainant to the Of-
fice of the Ombudsman.

• CIVIC RECEPTION

A civic reception was held on 12th December to honour 
the Clare and District Soccer League on winning the Oscar 
Traynor Cup. Proposed by Councillor Gerry Flynn and hosted 
by Cathaoirleach Bill Chambers and the Elected Members of 
Clare County Council, the reception was much appreciated 
by the Board, Management and team members. 

         FINANCE & SUPPORT SERVICES 

 ECONOMIC DEVELOPMENT
TOURISM
December 2016 - Key Activities

• Minister of State for Tour-
ism & Sport, Patrick O’Donovan 
launched two new drives off 
the Wild Atlantic Way – the 
Shannon Estuary Drive and the 
Burren Drive. As part of a pilot 
scheme, the Shannon Estuary 
drive and the Burren drive are 
the first in a series of drives to 
be developed off the Wild Atlan-

tic Way The purpose behind the initiative is to develop additional 
experiences for visitors to enjoy as the Wild Atlantic Way contin-
ues to grow in popularity.
• Work continued on the preparation of a Visitor Manage-
ment and Sustainable Tourism Development and plan for Holy Is-
land with a final draft of the report being received by the Council. 
It is hoped to commence public consultation on the final report in 

early 2017. 
• Progress on the preparation of the Visitor Services Build-
ing and Master plan for Doolin was also progressed with a view 
towards finalising a draft plan in January 2017.
• An application under the ‘Medium REDZ’ scheme for 
funding of €200k towards the Developing, Marketing and Promot-
ing of the Lough Derg Blueway was successful with funding being 
announced.
• Applications under the ‘Small REDZ’ programme for Scat-
tery Island and Cultural Tourism in the Milltown Malbay REDZ 
area were also submitted to the Dept for consideration under the 
scheme.
• Visitor Numbers at the Cliffs of Moher Visitor Experience 
continued on an upward trend and it is expected that final num-
bers for 2016 will be of the order of 1.4m.
• Failte Ireland appointed Experience Development ex-
perts and consultants to work on the preparation of a Visitor 
Experience Development Plan for the Burren. The rationale for 
developing Visitor Experience Plans is to ensure product develop-
ments deliver on the brand proposition and are compelling and 
motivating to international visitors.

HUMAN RESOURCES

The final weeks of 2016 saw continued delivery of training courses across a range of activities including Manual Handling 
(19 participants), Site Dumper (4 Participants) and Health and Safety Training (46 participants). In all there were 141 par-
ticipants on training courses in the final two months of 2016 across 10 courses.  

Recruitment remains active with 7 competitions being held during November and December including Senior Enterprise 
Development Officer, Station Officer and Burial Grounds Caretakers.
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 RURAL DEVELOPMENT

WHAT IS RURAL DEVELOPMENT?

• Rural Development is the process of improving 
the quality of life, social and economic well-being of 
people living in rural areas.

• It is a distinct approach to interventions by the 
state in the social life and economies of underdevel-
oped counties. It is broader and more specific than ‘ag-
ricultural development’ 

• It is as much about engaging people in a proc-
ess to support projects /services /community as it is to 
provide direct financial and physical interventions. 

• Rural Development refers to processes of 
change in rural societies, not all of which involve action 
by Local Authorities/Government. 

• It embraces community building as a way of 
working. It has a particular focus on poverty and ine-
quality in the wider economic development  context. 

MACRO-NATIONAL STRATEGIC CONTEXT

• The Programme for Government has identified 
as a key priority to develop & revitalise rural Ireland.

 

• A Government “Action Plan for Rural Ireland” 
will mirror the “Action Plan for Jobs” and “Housing 
Strategy”.  It is expected that this will be launched in 
January 2017 by the Department of Arts, Heritage, Re-
gional, Rural And Gaeltacht Affairs.

STATEMENT OF STRATEGY

What is the approach of Clare County Council’s Rural 
Development Directorate?

• To lead a process of engagement in a Rural 
Development Strategy to deliver key projects that im-
prove the quality of life, social and economic well-be-
ing of people in Clare.

What are the key opportunities that Rural Develop-
ment Directorate will pursue in 2017?

As we begin 2017, it is appropriate to set out the vision and approach of the Rural Development Directorate.

   4



 SOCIAL DEVELOPMENT
HOUSING

 
December is traditionally an extremely busy month with many 
end of year activities such as Claims, Returns and Reports requir-
ing to be done before Christmas along with making arrangements 
to preempt and/or deal with emergencies that may arise over the 
Christmas period as well as putting in place the necessary meas-
ures and preparations for the year ahead.

Acquisitions:
A huge effort was put into securing suitable properties and we 
ended 2016 with agreement reached for the purchase of 100 
dwellings and these are all progressing to contract signing. Offers 
have been made on a further 5 properties.    Not all properties 
are suitable and much work goes into closing sales on those that 
are.   In 2015/2016, agreement has been reached for the purchase 
of 145 dwellings, contracts signed for 92 no. and sales closed in 
respect of 88 dwellings.  While there is still value in the market, 
we will again be looking to acquire suitable properties in 2017 and 
to this end, we will be setting up a dedicated Acquisitions Team 
from within available internal resources to ensure that we are 
geared towards maximising the return in this regard.  Additionally, 
there are two construction projects underway in partnership with 
Co-operative Housing Ireland which will deliver 61 units of social 
housing in 2017, with the first units available in February.

Rental & Leasing:
There are currently 940 no. HAP tenancies in Clare since the in-
troduction of the new Housing Assistance Scheme (HAP).  In the 
year to date 2016 there have been 20 no. new RAS tenancies.  In 
addition there have been 2 transfers into RAS and 5 no. voluntary 
housing RAS tenancies.  Furthermore, there are 110 active short 
term leases, 83 active long term leases and 63 voluntary leases 
with Approved Housing Bodies.  

The number of presentations at our Homelessness Unit up to 18th 
December was 14 with the Hostel at Laurel Lodge fully occupied 
(13 beds) throughout the month.  The number in emergency ac-
commodation (B&B) as of 18th December was 17 Adults with 23 
Dependents. The council is continuing to work with agencies to 
provide accommodation for homeless persons and a number of 
specific acquisitions are near completion.  Progress is being made 
on the Homeless Action Team Office which is proposed to open in 
late March 2017 and will greatly enhance the service in this regard 
by bringing together the various agencies that have a role to play.

Refurbishment and Maintenance Works:
• No. of voids/casual vacancies at 1st December:  39 (this figure 
does not include properties which have become vacant after 1st 
December nor does it include acquisitions and long-term voids). 
• Period vacant (average time vacant): 179 days.  Dependent on 
the works required, the turnaround time can be much faster that 
this but also, for a number of reasons, they can be unexpected 
and unforeseen delays.  This is something that is continually under 
review and continuously looking to be improved upon.  
• No. of voids/vacant houses returned to stock after refurbish-
ment during December:  10 returned to stock during December 

with 30 houses undergoing refurbishment works.
• No. of Maintenance calls in December, 2016:   200 calls logged 
on the internal reporting system, iHouse during the month of De-
cember 2016.

Concluding remarks on Housing:
In conclusion, December was an extremely busy month in the 
Housing Section.  We had a number of Interagency and Depart-
ment meetings to discuss a series of urgent issues.  Given the di-
verse and complex range of issues that we face within the section, 
the interagency model is a very useful fora in getting to a mutually 
suitable resolution.  

December also saw the re-establishment of the Local Traveller Ac-
commodation Consultative Committee (LTACC) after a two year 
break.  Two meetings of the LTACC were held with a review of the 
Traveller Accommodation Programme 2014-2018 a priority item, 
the outcome of which may result in the TAP requiring amendment 
in the New Year.

SPORT & AMENITIES
 
In early January, Active Ennis Leisure Complex will be seeking ten-
ders for the refurbishment of the gymnasium with part funding 
coming from the Sports Capital Grant Programme 2015.   

Tenders will also be sought for the redevelopment of the Astro 
Turf Pitch at Active Ennis Sports & Amenity Park, Lees Road.  The 
present pitch is in place for 15 years and requires upgrading to 
ensure it is of the highest standards.  This project also has secured 
part funding under the Sports Capital Grant Programme 2015.  

It will be a feature of the successful tender that present activity 
is not adversely affected.  Following the recently announced EU 
Funding for Rural Tourism Development, it is hoped that we will 
be successful in securing funding towards a signed Training System 
for Active Ennis Sports & Amenity Park, Lees Road.  This project, if 
successful, will include signage along the existing Loop Walk with-
in the 130 acre woodland section of the Park.  The uniqueness of 
this facility will serve to attract the ‘active’ tourist to our Town and 
environs.  

We were also pleased to hear in December of the Government’s 
announcement of a new €30million Sports Capital Grant Pro-
gramme for 2017 and its consderation of a number of projects for 
submission which will include the following:
• The completion of the works programme at Active Ennis Tim 
Smythe Park to include Dressing rooms, toilets & storage facilities.
•  The completion of Phase 3 of the development of Active Kil-
rush Sports Complex to include dressing rooms, storage facilities, 
courts and car parking. This project will demonstrate cross direc-
torate co-operation with Rural Development.
• The proposed resurfacing and refurbishment of the existing syn-
thetic running track at Active Ennis Sports & Amenity Park, Lees 
Road.

   5



 SOCIAL DEVELOPMENT
CULTURAL SERVICES

 – LIBRARY, ARTS, MUSEUM, ARCHIVES
 
December was a busy month for Cultural Services with the fi-
nal events of the 1916/2016 80 strong calendar programme 
reaching a conclusion. A total of 800+ events took place spe-
cifically within the Library and Museum programme in 2016. 
The Arts were strongly represented in the programming of 
Cultúrlann Sweeney, which hosted numerous exhibitions, 
and the Embrace and Artist in Schools schemes.

Clare County Library

• Open information sessions on the new e-resources, 
available through the library, were held during Library Ire-
land week in Ennis, Shannon, Scariff, Killaloe, Ennistymon, 
Miltown Malbay, Kilrush and Kilkee libraries. Library mem-
bers now have free access to ebooks, emagazines, enews-
papers and elearning courses.

• A new Toy and Sensory Resource collection was 
launched on December 16th. This 
lending service for children with 
complex needs is housed in the li-
brary in Shannon but is a county-
wide resource. Items for borrow-
ing can be delivered to any branch 
throughout the county. Represent-
atives from Clare Crusaders, Clare 
Early Intervention Services, the 
HSE, Clare County Childcare Com-
mittee and local resource teachers 
were among those in attendance at 
the launch.

• A variety of events were 
held throughout December. Movie Screenings (2 Adult, 
1 Teenage, 1 Children’s) were held in Killaloe, Kilrush and 
Scariff libraries. Children’s Craft Sessions were held in Kil-
laloe, Kilrush and Miltown Malbay libraries and Adult Craft 
Sessions took place in Killaloe and Scariff libraries. Heartful-
ness, meditation and relaxation sessions were held in Kil-
laloe Library and the very popular annual Christmas Craft 
Fair took place in Shannon library. A Book Delivery Visit was 
made to St. Joseph’s Hospital. A Clare FM Radio Book Club 
slot took place on 20th Dec. This included Christmas book 
recommendations by library staff. The regular weekly sto-
rytime sessions and monthly book club meetings also took 
place.
 
Clare Museum

• During December implementation of the Education 
Programme for primary schools continued, with four ‘Pre-
historic Ireland’ workshops booked by four schools.

• The LCETB Adult Education class launched a tourist 
guide at the museum on 8th December.

• On 22 December the museum launched its 1916 ex-
hibit and a supporting book ‘The Frongach Album’ as the 
last official event of the successful 1916/2016 programme.

• December is typically a quiet month in terms of visi-
tors and so far there have been 353 visits up to 20th Decem-
ber.  The total for the year now stands at 35,693.

Clare Arts Office

• Our Embrace Arts and Disability Christmas Concert 
took place in Cois na hAbhna with 8 groups performing on 
the day. 

• Declan O’Rourke performed in Cultúrlann Sweeney, 
Kilkee and the theatre hosted another winter film club 
screening there also.  Kilkee Civic Trust also showed a 
number of festive family friendly films on Saturdays in De-
cember.

• Clare Youth Theatre were invited to do a Christmas 
performance at Ennis Cathedral.

• Art exhibitions were held in 
Cultúrlann Sweeney as well as in the 
gallery at Scariff Library and the Foyer 
of the County Museum. A major exhi-
bition, as part of the 1916 commemo-
rations, took place in glor, looking at 
how County Clare has influenced the 
development of Irish art over the last 
100 years. Featured right is ‘Griffith at 
the Height’ by Mick O’Dea.

• Our artist in schools scheme continued in national 
schools in Doolin, Tubber, Moy, Cratloe, Querrin, Kilnamona 
and Tulla.

• Our traditional singers in residence completed 
workshops in 12 primary schools. The newly established 
traditional singing circle for young people was held on two 
Saturday afternoons in glór.

Brennan’s Frongoch journal acquired by Museum

   6



ROADWORKS PROGRAMME & OPERATIONS
 
• Implementation of the 2016 Non National Roadworks 
Programme has reached a conclusion with the exception of some 
contracted work in the Ennis Area which is ongoing and had been 
put on hold during 2016 to facilitate timing of the Fleadh in Au-
gust – the works involved include the roundabout development at 
Cappahard and outstanding Active Travel Town works, all of which 
will be completed in the coming weeks with the allocated funding 
secured to facilitate same.    

• With regard to National Routes, a very significant county-
wide overlay contract is continuing – 2 out of 3 of the main com-
ponents have been completed and the one outstanding compo-
nent (on the N67 near New Quay) will be implemented over the 

coming weeks.    A fourth scheme – at Bealaha on the N67 – which 
was allocated funding in 2016 will also proceed shortly in the form 
of a sub-contract in association with an Irish Water mains rehabili-
tation project.    In addition, pedestrian facilities for Kilrush Road, 
Ennis which had been approved in mid 2016 will go ahead shortly 
– timing of implementation of these works had also been affected 
by the Fleadh.    The funding for all of these works remains in 
place.

• Apart from the regular Roadworks Programme, and pur-
suant to the flooding events of December/January, 2015/16, a 
very significant programme of road and bridge remediation and 
flood alleviation works to the value of €3.6 million were complet-
ed throughout the 4 MD’s through the course of 2016.    

 PHYSICAL DEVELOPMENT

CAPITAL PROJECTS

The following is the up-to-date position in relation to a no. 
of strategic projects which are at various stages of develop-
ment.

• Killaloe By-Pass – Following a series of interactions 
through courts arising from an application for Judicial Re-
view pursuant to the An Bord Pleannala approval to the 
project in early 2013, the Supreme upheld the previous High 
Court decision by rejecting the most recent appeal in mid-
November, 2016  – meaning that the legal process is now 
concluded and the project is approved to proceed towards 
the construction stage.     Notices to Treat were served at the 
end of August and the submissions received in response to 
same are being examined at present.    The Council is pres-
ently pursuing funding to facilitate the next significant stage 
of development of the project – that which will cater for ac-
quisition of the land as approved under the project CPO.
• Limerick Northern Distributor Road (Phase 2) – Pre-
liminary Design work is ongoing.    As Councillors are aware 
the formal variation pertaining to the Clare section of the 
project was passed in July, 2015 – both in respect of the 
County Development Plan and the South Clare Local Area 
Plan.    The equivalent proposed variation of the Limerick 
County Development Plan was defeated by Limerick Coun-
cillors on July 29th, 2015.    At present, available options 
continue to be considered with a view to determining the 
most appropriate way forward.    Councillors will be updated 
on the issue in due course.
• Doolin Pier – The Doolin Pier construction project 
was completed in mid-June of 2015 and the level of activ-
ity in terms of ferry operations has increased significantly 
over the past 2 tourist seasons as a result of the additional 
flexibility and opportunity afforded by the development.   
The Council appointed a team of Consultants in 2016 to 
facilitate design and ultimate implementation of an overall 
master plan for the Harbour and village areas to incorporate 
the development of an accommodation building, enhanced 
parking, traffic management etc.    The consultants work is 
ongoing.    The first public consultation event, held in Doolin 
on May 31st, attracted interest from a variety of stakehold-

ers and has been useful in consideration of the way forward. 

Development of outline masterplan proposals is ongoing.     
West Clare MD Councillors were updated in November on 
the position and there will be further liaison in this regard 
on January 10th.
• Blakes Corner –A recommendation regarding the 
proposal which the Council intended to be the subject of 
a formal planning process was submitted to TII in March 
seeking its approval to same – a reply from TII indicated that 
the Councils proposals would not be acceptable because of 
the 2 stage aspect of same and would need to be amended.    
Separately, a determination has been confirmed recently 
by An Bord Pleannala that neither an EIS nor an NIS are re-
quired and, therefore, the formal planning process to apply 
in determining the outcome of the proposal, as presently 
envisaged, will be the Part VIII process.    The steering group 
is presently considering options based on the current posi-
tion as outlined above and liaison is continuing with TII.
• N85 Kilnamona Realignment Scheme:  Design work 
is ongoing and Ennis MD Councillors are to be briefed in the 
near future regarding the preferred route proposal.
• Ennis South Flood Relief Scheme – The project has 
been approved and will go to tender within 4 to 6 weeks 
from now. 
• Cappahard Roundabout and Drainage Works, Ennis:   
The contract is ongoing – the likely completion date is end-
January, 2017.
• West Clare Railway Greenway – Construction work 
is completed on the 3km section from Ennis Town Centre to 
Lees Road Sports and Amenity Park.   Liaison is continuing 
with effected landowners to the North of this section.   
• Active Travel Towns – Planning approval was con-
firmed at the June Council meeting in respect of a series 
of integrated cycle and ancillary facilities throughout Ennis 
town, the key components of which are:
 - Clareabbey to Ballymaley
 - Quin rd
 - Tulla rd to Gort rd
Contract works are nearing completion in relation to 1 and 
2 above and works are ongoing in relation to 3.    All 3 con-
tracts are to be completed later this month.
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 PHYSICAL DEVELOPMENT

STORM DAMAGE (Sept, Dec 2015 & Jan 2016)

On Friday, September 11th 2015, a very significant rainfall event 
occurred which was particularly intensive along the western fringe 
of the county where damage to both public and private property 
evolved at a no. of locations – including along the N67.

The worst of the damage in relation to the N67 was centred 
around Miltown Malbay where a bridge abutment was seriously 
compromised resulting in a road closure which had to remain in 
place for almost 8 weeks while remediation works were being car-
ried out.    Significant flooding of a number of residential and busi-
ness premises also occurred in and close to the centre of Milltown 
Malbay.    A hydrological study was recently completed which rec-
ommends a solution to the issue and this will now form the basis 
of more detailed design, a formal planning process and an applica-
tion to the OPW for funding to facilitate implementation.  

With regard to the severe flood events of late 2015 and early 2016 
- following on from the intensive rainfall events which impacted 

on the County during the weekends of December 6th and 13th, 
2015, most priorities throughout the remainder of the month cen-
tred around continuous monitoring and provision of support to 
vulnerable households, business’s and properties where flooding 
situations persisted or where there was potential for such situa-
tions to develop as a result of further rainfall events which were a 
constant threat and which became a reality to varying degrees as 
the month progressed.    

The most significant situation throughout the course of Decem-
ber and January was that which affected the Springfield area of 
Clonlara as the River Shannon remained extremely high for several 
weeks because of the extreme rainfall which has been impacting 
on its upper catchment and the consequent almost record spills 
over Parteen Weir.       Clare County Council is continuing to pursue 
a solution to the Springfield situation and at present, the outcome 
of a reappraisal of the CFRAMS analysis of the problem is awaited 
– taking account of additional information provided by Clare Coun-
ty Council and consultation with the OPW on the matter.

STORM DAMAGE (Jan/Feb 2014)

A framework of consultants was established in 2014 so that appointments could be accelerated in situations where substantial or complex 
works are required and where approval is confirmed by the OPW to proceed to carry out feasibility studies in the context of coastal defence 
strengthening requirements. The following table sets out the current position in relation to Strengthening and significant Remediation 
projects:

PROJECT CURRENT SITUATION
Cloughaninchy An amended proposal has been prepared in draft format by the consultants for consideration – less 

comprehensive and less costly than the original which had been rejected by the OPW but with a 
much improved Benefit Cost Ratio.   Some initial consultation has taken place with the local com-
munity regarding same.

Kilkee North and South terrace contract completed.    Snag items substantially closed out also. 
New Quay/Aughinish Feasibility Study substantially completed.
Doolin Feasibility Study almost completed – having been deferred due to weather related difficulties effect-

ing completion of surveys.
Liscannor Bay: Clehane, Adjacent 
to Pitch & Putt, Liscannor

Draft of Feasibiliity Study completed and submitted to Clare Co Council – to be forwarded to the 
OPW imminently.

Lehinch Central (Prom Area) Contract ongoing - with a view to completion in advance of 2017 tourist season.
Lehinch South Consultants design work and Planning preparation ongoing.   Formal planning process to commence 

right away.
Whitestrand (Milltown Malbay), 
Spanish Point, Quilty

Feasibility Study draft completed – benefit related issues being finalised with consultants prior to 
submission to the OPW.

Doonmore (Doonbeg) Repairs to revetment and seawall completed. Further flood prevention works to proceed over com-
ing weeks. Tenders being assessed with a view to commencing works shortly.

Knock Sea wall remediation – works completed.
Ross Bay Strengthening requirements – application to appoint consultant to carry out Feasibility Study still 

under consideration by the OPW.
Kilbaha Feasibility Study overdue – expected shortly.
Kilcredaun Contract ongoing – works progressing well and to be completed very shortly.
Ballycar, Newmarket on Fergus Road reconstruction completed.

Atlantic Coastline/IFA Proceeding with works in Farrihy & Doonmore shortly. Tenders being assessed at present.  Significant 
environmental sensitivities elsewhere which may result in works cortailment.

Estuary Coastline/IFA Design work ongoing in relation to multiple locations.   3 work packages to be tendered right away 
at Ballynacally, Burrane Lower and Carrownacalla South.    

Carrowmore Slipway Repair works completed.
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 PHYSICAL DEVELOPMENT
WATER SERVICES

Water Services reform and other issues:
•  A workshop on the design of the Water Industry Operating 
Framework (i.e. the future provision of operational water services 
nationally) was held in Mullingar on December 6-8th. Attendees 
comprised those already involved in design leading up to the 
workshop, thus no Council staff attended. The overall shape of wa-
ter services nationally was decided, but work remains in deciding 
which services are best provided nationally, regionally or locally 
respectively; designing teams to provide services to customers; 
determining roles of team members; and preparing an implemen-
tation plan. The next stage of design, from which a team structure 
may emerge, is scheduled for completion by late March 2017.

•  Budgets and staff numbers for the 2017 Annual Service Plan 
were forwarded by IW during December. Approved staff numbers 
are as indicated in earlier discussions with IW. Payroll budget is re-
duced from 2016, due to non-domestic billing and collection staff 
no longer providing services to IW. Budgets for goods & services 

and for overheads are marginally increased from 2016, but are 
appreciably lower than actual 2016 outturns, thus there may be 
difficulty in meeting budgetary targets during 2017.

Water & Wastewater operational – key points

•  Water – Notice of removal of the boil notice on Carron water 
supply was issued on 12th December. The boil notice on Turlough 
water supply was not removed due to the need to resolve addi-
tional issues arising from a further EPA audit of the system.

•  Wastewater – One of the pumped mains from Victoria pump-
ing station, Kilkee to the Dunlickey Road cliff outfall burst in mid 
December. Because of equipment defects at the pumping station, 
it has not been possible to bring the full set of pumps back into 
operation after the burst. Accordingly in the event of heavy rain 
there is likely to be overflow into the Victoria stream and onto the 
beach. In consultation with the HSE, the Council issued a bath-
ing prohibition notice on 21st December under the Bathing Water 
Regulations. Irish Water is arranging for repair of the equipment. 

WATER SERVICES (Capital projects) 

Details of the 2017-2021 Capital Investment Programme have not been formally notified to us by IW. We are aware that it is likely to 
include upgrades of the wastewater treatment plants at Ennistymon and Newmarket, in addition to continuation of projects already 
commenced (i.e. wastewater treatment plant upgrades at Shannon, Quin & Kilfenora), but other than these no information is at hand.  
Hereunder is a summary of any changes in status of significant capital projects since the November 2016 monthly report.

WATER PROJECTS
Ennis water mains rehabilitation 
project phase 2

The original project is substantially completed. However IW has now approved an additional item of 
work, to rectify control issues on the ring main along the N85, and this will commence in early 2017.

WASTEWATER 
PROJECTS
Shannon wastewater treatment 
plant upgrade phase 1 – inlet 
works

Project is approx. 92% complete and behind programme. The mechanical & electrical works which 
commenced in September are now completed. Diversion of flows to the new screens was completed 
on the 19th December. Commissioning of the plant has commenced and the flow & load survey 
(which is essential to provide information for design of the next phase of upgrade of the plant)  is due 
to commence before the end January 2017. The anticipated project completion date is March 2017.

Shannon Town Sewer Network 
Survey 

Both Phase 1 and Phase 2 jetting and CCTV surveys covering the Shannon Free Zone, Industrial Estate 
and all domestic areas are now substantially complete. Surveys and cleaning of all pump stations will 
commence early 2017 followed by the Model build and verification. Project completion is Q2 2017.

Kilfenora WWTP upgrade Site investigative surveys have been completed, and CCTV survey of network is ready to be initiated. 
Design review report is to be submitted by consultants to IW for review immediately. IW is await-
ing EPA’s guidance on the preferred discharge option for treated effluent – i.e. discharge to surface 
water, discharge to groundwater, or pumping to Lisdoonvarna. This has been discussed at length but 
has yet to be finally clarified.

Quin WWTP upgrade Design review report has been submitted and is currently under review by CCC and IW.

WATER SERVICES 

Rural Water: The amount drawn down from 2016 allocations by 
groups up to the deadline of 30 Nov. was just under €229,000, 
compared with the total of €380,100 which was available. The 
main reason for the shortfall in drawdown was the very late noti-
fication of allocations. At the request of the Council at its Decem-
ber meeting, the Department has been asked to carry over the 
remaining amount of just over €151,000 to the 2017 allocation.

Three further Clare GWSs were taken in charge by IW in December 
– Ballynagrannagh, Barefield; Monaskeagh, Clonlara; and Cloon-
fada, Killaloe. The application form and accompanying documents 

have been sent to a further 18 (eighteen) GWSs which had ex-
pressed an interest in being taken in charge, with a view to have at 
least some of them transferring during 2018. 

Although no formal taking in charge process has yet been agreed 
for group sewerage schemes, discussions are taking place with IW 
about 3 schemes built in recent years on the periphery of Ennis – 
Ballybeg, Loughville and Woodview. 

Non-Domestic Metering: Discussions are continuing with IW on 
management of future meter reading. Training was given during 
December by IW in the system whereby IW will notify the Council 
of meter issues to be resolved.

   9



ENVIRONMENT

• Legislative compliance,  RMCEI enforcement, inspection, pros-
ecution, management -  

On average over 500 inspections, warning notices, enforcement 
and advisory notices issue in accordance with the requirements of 
the EPA agreed Environmental Inspection Plan each month.
  
• Waste - Enforcement, Regulation and Management 

Environmental Inspection Plan inspections also included inspec-
tions of waste permit and collection permit compliances, enforce-
ment of unauthorised ELV facilities,  inspections of self complying 
producers and businesses re WEEE, tyres, packaging regs etc

Under its programme of enhanced 
Waste enforcement action, work con-
tinued in policing and prosecution of 
illegal waste activity. CCTV equipment 
has been deployed in the Clarecastle 
area in conjunction with the local 
Tidy Towns committee.  2 court cases 
are pending relating to illegal waste 
activities in the county, 16 litter fines 

were issued and 2 Section 18 notices issued to Householders in 
December.     Waste Enforcement checkpoints were set up 3 lo-
cations in the county in December in conjunction with An Garda 
Siochana to check and regulate on illegal waste activities including 
waste collection permits. 

Layout proposals for commercial bin enclosures around Ennis 
Town have been developed. Preliminary costing has been received 
from a Contractor. Discussions continuing with conservation of-
ficer, Municipal District Engineer and other relevant parties. 

• Water Scientific Services and Laboratory 

Further to achieving the objectives of the Water Framework Di-
rective over this next river basin cycle, an ecological consultant 
has been requested to carry out monitoring on a number of water 
bodies in January 2017.  The purpose of this monitoring is to nar-
row the focus for subsequent site investigations by Council staff, so 
optimising use of in-house resources.   

Bathing Water Regulations – A prohi-
bition Notice on Bathing was issued 
on 21 December 2016 in relation to 
Kilkee, on the instruction of the HSE 
and in consultation with Irish Water, 
following the failure of a storm surge 
vessel at the Irish Water pump station 
in Kilkee.

51 Domestic Waste Water Treatment System (Septic Tank) inspec-
tions have been completed for 2016, which exceeds the county 
annual EPA requirement of 49 inspections.  The county pass rate 
was 61% (31 out of 51) with Notices issued detailing compliance 
works to be carried out in relation to all non compliant systems.

The laboratory team continued to carry out statutory sampling, 
testing and reporting of Drinking Water (Public Water Supplies & 
Group Water Schemes), Rivers, WWTP’s and Section 4 licences.  

All IW/SLA results are uploaded to IW on the tenth working day of 
every month in order to comply with monthly KPI’s.

• Beaches

Capital Projects - A full Design Team has now been appointed for 
all of the sites. Part VIII planning applications for public toilet and 
amenity development at Lahinch and Spanish Point beaches were
lodged with Planning Section on 25 November and tender docu-
mentation is currently being prepared.  Design to planning is being 
progressed for the Kilkee project.  

Recommendations are awaited from the Consultants appointed 
to develop diving boards at Kilkee, following completion of all re-
quired surveys.

• Education and Awareness

Environment Section’s Green Christ-
mas Campaign was launched in De-
cember.  The campaign promotes 
waste prevention before during and 
after Christmas and recycling at Clare 
County Councils recycling centres,  
through social media, print media 
and  Clare FM.

White Strand Miltown Malbay was 
awarded An Taisce’s Ocean Heroes 
Big Beach Clean award.  Supports 
provided by Environment Section to 
Clean Coast Groups were highlighted 
in press coverage.

Preparations for Fleadh Cheoil na hEireann 2017 and the greening 
of the Fleadh, are underway.

• Central Waste Management Facility and Recycling Centres

A preliminary design for the CWMF landfill facility closure plan 
is now complete.  Wetland ex-
perts have provided input to this 
design, which aims to maximise 
habitat diversity.   The 150 acre 
site is already home to a number 
of rare and endangered species 
which have slowly established 

themselves and increased in numbers in recent years.   

The final balance of funding available under the Central Waste 
Management Facility Community Funding is due to be allocated 
in coming months and the closing date was extended to 16th De-
cember 2016. Recommendations for funding will be made by an 
Evaluation Panel and forwarded to the Council for approval.

• Oil Pollution Management 

Discussions with the Irish Coast Guard and the Shannon Foynes 
Port Company have been held in relation to a revised format for 
the Oil Pollution Management Plan.  Staff from Environment Sec-
tion are preparing for an Oil Pollution Event Exercise which will be 
held in the county in 2017.
               Continued overleaf -->

 PHYSICAL DEVELOPMENT
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 PHYSICAL DEVELOPMENT

FIRE & BUILDING CONTROL

Fire & Building Control Section (Main Activities) Number (1st-31st Dec) 2016 Total
Number of Emergency Calls Attended 60 851
Number of Fire Safety Certificates Received 4 100
Number of Fire Safety Certificates Granted 11 103
Number of Fire Safety Certificates Invalidated 2 9
Number of Disability Access Certificates Received 6 67
Number of Disability Access Certificates Granted 4 49
Number of Commencement Notices Received 13 327
Number of Dangerous Structures/Places Complaints 0 25

PUBLIC LIGHTING

Clare County Council has responsibility for the management 
and maintenance of 13,000 public lights in the county (Clare 
County Council does not have responsibility for those per-
taining to the Motorway Network).  

The 13,000 public lights are main-
tained under contract by Airtric-
ity – the contract is working well 
and in compliance in that the 
number of public lights which are 
out of order at any time doesn’t 
exceed 2% other than occasion-
ally because of severe weather 
impacts such as pertained over 
the 2015/16 Winter period.   

For the benefit of Elected Members, the following are the op-
tions available to facilitate reporting of public lighting faults: 

• Internet: Direct reporting on our website – www.air-
tricitysolutions.com 
• Phone: Airtricity Utility Solutions dedicated Call Cen-
tre – 1850 372 772 
• Local Authority Identification – via Local Authority’s 
website or Contact number 

Public Lighting is the single biggest energy consumption com-
ponent of the Council’s infrastructure and significant invest-
ment is required in this area if the current statutory target of 

achieving a carbon footprint reduction of 33% by 2020 is to 
materialise – options to facilitate progress in this regard are 
being examined – both in local and National contexts.    The 
first priority which was to finalise the collation of an up to 
date inventory of lighting throughout the entire county was 
achieved recently and this has been submitted for incorpora-
tion in a National database which, in turn, will be the basis 
for public lighting strategy with a view to achieving the afore-
mentioned 2020 targets.    

A significant conversion to LED lighting scheme was complet-
ed recently on the N85 from Claureen Roundabout (pictured 
above) to Clareabbey Roundabout with the support of TII.   
Further applications for funding to facilitate works of this na-
ture will be submitted to TII/SEAI in the coming weeks.

Of increasing concern is the escalation of faults and the sever-
ity of same throughout the public lighting network – mainly 
due to the fact that the infrastructure is aging and adequate 
funding isn’t available to facilitate necessary replacement of 
the older facilities.

ENVIRONMENT (cont’d)

• Flooding 

Clare County Council Environ-
ment Section made a submission 
to the Shannon CFRAMs Draft 
Flood Risk Management Plans in 
October.

• Limerick Clare Energy Agency & Climate Change 

Limerick Clare Energy Agency continues to work towards 
reducing energy consumption and promoting initiatives 
towards achieving national energy efficiency and climate 
change targets.

Environment Section has started to investigate the require-
ments of the Climate Change Adaptation Plans which are due 
to be developed nationally and locally.
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