


Age Friendly Initiatives 
Last updated 11/8/2025
The purpose of this privacy notice is to describe, in clear terms, the personal data that will be processed as part of the delivery by the Council of Age Friendly Initiatives and projects.  This privacy notice explains why the personal data is needed, the legal basis, how it is used and how individuals may interact with the Council in relation their personal data. It also outlines the rights of individuals under data protection legislation.
The Council also has a privacy statement which is a general document about how we approach data protection as an organisation and is available on the website Privacy statement | Clare County Council (clarecoco.ie) or on request.
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1.0 Purpose of the processing data for these initiatives
[bookmark: _Hlk195090794]Age Friendly initiatives are various activities that aim to enhance the quality of life for older adults by promoting inclusion, accessibility, and active participation in community life. They are supported by Age Friendly Ireland by coordinating local government efforts, providing resources and training, fostering collaboration, and implementing programs that enhance the lives of older adults. These initiatives aim to make communities more inclusive, supportive, and empowering for older adults.
Personal data is gathered as part of the delivering age friendly initiatives and projects. The Council is obliged to protect such personal data in accordance with the Data Protection Act 2018 and the provisions contained in the General Data Protection Regulation (GDPR). The purpose of the processing of personal data is to:
· Promote inclusive and supportive services for older people.
· Enable communication between the Council and participants.
· Facilitate participation in age-friendly strategies, plans, programmes and events.
· Provide administrative support for the Clare Older Persons’ Council.
· Monitor and evaluate the effectiveness of initiatives.
· Get feedback to inform future programmes.
2.0 Legal basis for the processing of personal data under the GDPR 
 The legal basis to process personal data is the following:
· Article 6(1)( e)The processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the Council.   The processing of the personal data is based on: the Local Government Act 2001 as amended, sections 65 and 66.
· Article 6(1)( a)Where photos and images of people are concerned, the data subject has given consent to the processing of his or her personal data for one or more specific purposes; the data subject shall have the right to withdraw his or her consent at any time. The withdrawal of consent shall not affect the lawfulness of processing based on consent before its withdrawal.
3.0 The categories of personal data concerned
Personal data processed is:
· Name, contact phone number, email address, postal address
· Photos or videos of projects and participants. These may be used by Clare County Council or by Age Friendly Ireland in press releases/articles; the Council’s or Age Friendly Ireland’s annual reports and other reports and promotional material; on the Council’s/ Age Friendly Ireland’s website and on Council/ Age Friendly Ireland social media sites.    
4.0 Recipients of the data
Access to the data is generally limited to authorised personnel dealing with Age Friendly initiatives within the Council.   
Images of people will be shared publicly via public forms like websites, and social media accounts.  Images of people will be shared with Age Friendly Ireland in the context of promoting projects and publicising activities.
Where online surveys are concerned, a 3rd party service provider, Granicus, will be utilised by the Council and appropriate security measures are in place.
Third party access to personal data is not allowed. Access requests shall be processed in accordance with the Data Protection Act 2018, the GDPR and the Council’s data protection policies and procedures.
5.0 The retention period for the data
The current age friendly strategy will be retained along with all records until a new plan/strategy is adopted.    Contact details will be retained until a new older person’s council is in place or until a representative leaves.  
Data subjects have a range of data rights 
· Right of access by the data subject
· Right to rectification
· Right to erasure (‘right to be forgotten’)
· Right to restriction of processing
· Right to data portability
The Council’s data access request policy and procedures are available on www.clarecoco.ie or please contact dpa@clarecoco.ie.  
7.0 The right to lodge a complaint with the supervisory authority
If you are not satisfied with a decision on your request for access to data or have concerns about personal data processing, you have the right to make a complaint to the Data Protection Commission, 6 Pembroke Row, Dublin 2, D02 X963.  Before doing so it is recommended that you contact Clare County Council (DPA@clarecoco.ie) to establish the circumstances. We may be in a position to resolve the problem in a timely manner. 
The Data Protection Commission website www.dataprotection.ie has the forms required to be completed if you wish to raise a concern or make a complaint.

8.0 Contact details for the data controller and data protection officer
The identity and the contact details of the controller:
Clare County Council,  Age Friendly Programme Manager, New Road, Ennis, Co Clare
Telephone: 065 6846240   swaring@clarecoco.ie.  Website: www.clarecoco.ie
The contact details of the data protection officer: Telephone: (065) 6846405
Email: DPA@clarecoco.ie



